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This compliance toolkit is a quick guide for registered dealers on requirements relating to applications, notifications, regulatory submissions and compliance 
under the Precious Stones and Precious Metals (Prevention of Money Laundering and Terrorism Financing) Act (“PSPM Act”1). Information on the mode of 
submission and regulatory deadline can be found below. For details on the requirements, please refer to the PSPM Act and the Precious Stones and Precious 
Metals (Prevention of Money Laundering and Terrorism Financing) Regulations (“PMLTF Regs”2) by looking up the legislative reference. 
 
While efforts have been made to ensure the accuracy of the toolkit, please note that it may not provide a fully exhaustive list of the approvals, notifications, 
regulatory submissions, and compliance required under the PSPM Act and PMLTF Regs. 
 
Notwithstanding this toolkit, all registered dealers should familiarize themselves with all applicable regulatory requirements to ensure compliance. 
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1 https://sso.agc.gov.sg/Act/PSPMAct 
 
2 https://sso.agc.gov.sg/SL/PMLTFRegs 

https://sso.agc.gov.sg/Act/PSPMPMLTFA2019
https://sso.agc.gov.sg/SL/PSPMPMLTFA2019-S306-2019?DocDate=20190408
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S/N Requirement Applies to Mode of Submission Regulatory Deadline Legislative 
Reference 

Section A: Applications for approval from the Registrar of Regulated Dealers 
1 Apply for 

registration 
 
 
 
 
 
 
 
 

Applies to all regulated dealers 
unless exempted.  
 
This includes foreign individuals 
and foreign incorporated 
companies who carry on a 
business of regulated dealing or as 
an intermediary for regulated 
dealing in Singapore for more 
than 90 days in a calendar year. 

GoBusiness Licensing portal at 
https://www.gobusiness.gov.sg/lic
ences/.  
 
Select ‘new licence’. 
 
Application and registration fees 
apply. 

Registration application must be 
approved before commencing 
business of regulated dealing. 
 
(Please allow around 4 weeks for 
the application processing, which 
may take longer if the information 
is incomplete or requires 
clarifications.) 

Section 7 of 
PSPM Act 
 
Regulation 17, 
18 and 19 of 
PMLTF Regs 

2 Apply to renew 
registration 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Applies to expiring registered 
dealers who wish to continue 
carrying on a business of 
regulated dealing or as an 
intermediary for regulated 
dealing. 

GoBusiness Licensing portal at 
https://www.gobusiness.gov.sg/lic
ences/.  
 
Select ‘renew’. 
 
Registration fees apply. 

Renewal application must be 
approved before expiry of 
registration. 
 
(Please allow around 4 weeks for 
the application processing, which 
may take longer if the information 
is incomplete or requires 
clarifications.) 

Section 7 of 
PSPM Act 
 
Regulation 18 
and 19 of 
PMLTF Regs 

https://www.gobusiness.gov.sg/licences/
https://www.gobusiness.gov.sg/licences/
https://www.gobusiness.gov.sg/licences/
https://www.gobusiness.gov.sg/licences/
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S/N Requirement Applies to Mode of Submission Regulatory Deadline Legislative 
Reference 

Section B: Notifications to be submitted to the Registrar of Regulated Dealers 
3 Notify the 

Registrar of 
change in 
particulars and 
circumstances 

Applies to all registered dealers 
when any of the following matters 
occur: 
 
(a) any change in the business 

name or registered office of 
the registered dealer; 

(b) any change in the address of 
the registered dealer given to 
the Registrar for the service of 
documents; 

(c) any change in telephone 
number, facsimile number, 
email address or other contact 
details of the registered 
dealer; 

(d) any change of any key 
personnel of the registered 
dealer. 

(e) any application for a 
bankruptcy order made 
against the registered dealer 
or any key personnel of the 
registered dealer; 

(f) any application to place the 
registered dealer under 
judicial management or for the 
winding up of the registered 
dealer; 

GoBusiness Licensing portal at 
https://www.gobusiness.gov.sg/lic
ences/.  
 
Select ‘amend’. 

To submit within 14 days after the 
matter has occurred. 

Regulation 21 
of PMLTF Regs 

https://www.gobusiness.gov.sg/licences/
https://www.gobusiness.gov.sg/licences/
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S/N Requirement Applies to Mode of Submission Regulatory Deadline Legislative 
Reference 

(g) any investigation or criminal 
proceedings against the 
registered dealer or a key 
personnel of the registered 
dealer, in Singapore or 
elsewhere. 

 

4 Notify the 
Registrar on 
change in place 
of business  

Applies to all registered dealers 
who intend to change their place 
of business (e.g. add additional 
outlet, move location of existing 
outlet, cease existing outlet or 
cease regulated dealing). 

GoBusiness Licensing portal at 
https://www.gobusiness.gov.sg/lic
ences/.  
 
Select ‘amend’. 
 
Registration fees apply to add 
additional outlets. 
 

To submit at least 14 days before 
starting/ ceasing to carry out 
regulated activity at that place. 
 
Application must be approved 
before starting/ceasing regulated 
dealing. 

Regulation 20 
of PMLTF Regs 

5 Apply for change 
in class of 
registration  
 
(Change in 
condition of 
registration) 
 
 
 

Applies to all registered dealers 
who intend to change its 
registration class. 
 
 

GoBusiness Licensing portal at 
https://www.gobusiness.gov.sg/lic
ences/.  
 
Select ‘amend’. 
 
Registration fees apply to modify 
from Class A3 to Class B4. 
 

To submit at least 14 days before 
starting to carry out regulated 
activity. 
 
Application must be approved 
before commencing business of 
regulated dealing. 
 

Section 9 of 
PSPM Act 
 
Regulation 18 
of PMLTF Regs 

 
3 Class A: The registration is subject to a condition that the net price of every precious stone, precious metal, precious product or asset-backed token that is or is to be sold 
be less than S$2,000 a piece. 
 
4 Class B: The registered dealer is allowed to sell precious stones, precious metals, precious products or asset-backed tokens of any value. 

https://www.gobusiness.gov.sg/licences/
https://www.gobusiness.gov.sg/licences/
https://www.gobusiness.gov.sg/licences/
https://www.gobusiness.gov.sg/licences/
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S/N Requirement Applies to Mode of Submission Regulatory Deadline Legislative 
Reference 

6 Cancel 
registration 
 
 
 
 

Applies to registered dealers who 
do not wish to carry on a business 
of regulated dealing or as an 
intermediary for regulated 

dealing. 

GoBusiness Licensing portal at 
https://www.gobusiness.gov.sg/lic
ences/.  
 
Select ‘cancel’. 
 

To submit 14 days before ceasing 
business. 

Regulation 
20(2) of PMLTF 
Regs 

Section C: Regulatory submissions to the Registrar of Regulated Dealers 
7 Submit semi-

annual returns 
(SAR) 

Applies to all registered dealers 
after the end of each six-month 
reporting period. 
 
Reporting period: 
(a) 1 Jan to 30 Jun 
(b) 1 Jul to 31 Dec  

myPal portal5 at 
https://www.go.gov.sg/mypal/.  
 
Select ‘Semi-Annual Return’. 

To submit within 30 days after the 
end of each reporting period. 
 

Reporting 
period 

Submission 
period 

1 Jan to 30 Jun 1 Jul to 30 Jul 

1 Jul to 31 Dec 1 Jan to 30 Jan 
(of the 
following year) 

  

Section 18 of 
PSPM Act 
 
Regulation 
13(3)(e) of 
PMLTF Regs 

8 Submit risk 
assessment 

Applies to all registered dealers.  myPal portal at 
https://www.go.gov.sg/mypal/. 
 
Registered dealers are required to 
furnish document to the Registrar 
upon request.  

For newly approved registered 
dealers: 
To upload a copy of the risk 
assessment at the first semi-
annual return submission. 
 
For existing registered dealers: 
To upload latest copy in the next 
semi-annual return submission if 

Section 19 of 
PSPM Act 
 
Regulation 
14(1)(a) and 15 
of PMLTF Regs 

 
5 myPal portal is a one-stop secure portal for all registered dealers to interact with the Anti-Money Laundering/Countering the Financing of Terrorism Division (ACD). All 
registered dealers may log in using their Singpass. 

https://www.gobusiness.gov.sg/licences/
https://www.gobusiness.gov.sg/licences/
https://www.go.gov.sg/mypal/
https://www.go.gov.sg/mypal/
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S/N Requirement Applies to Mode of Submission Regulatory Deadline Legislative 
Reference 

there are updates to the risk 
assessment. 

9 Submit internal 
policies, 
procedures and 
controls (IPPC) 

Applies to all registered dealers.  myPal portal at 
https://www.go.gov.sg/mypal/. 
 
Registered dealers are required to 
furnish document to the Registrar 
upon request. 

For newly approved registered 
dealers: 
To upload a copy of the IPPC at 
the first semi-annual return 
submission. 
 
For existing registered dealers: 
To upload latest copy in the next 
semi-annual return submission if 
there are updates to the IPPC. 

Section 19 of 
PSPM Act 
 
Regulation 
14(1)(c) of 
PMLTF Regs 

Section D: Regulatory compliance 
10 Conditions of 

registration 
Applies to all registered dealers. Registered dealers are required to 

furnish document to the Registrar 
upon request. 
 

Upon request by the Registrar. Section 9 of 
PSPM Act 

11 Perform 
customer due 
diligence 
 
 

Applies to all regulated dealers 
unless exempted. 
 
(a) Before entering into a 

designated transaction6; 

Registered dealers are required to 
furnish document to the Registrar 
upon request. 

Upon request by the Registrar. Section 16 of 
PSPM Act 
 

 
6 The definition of designated transaction can be found at Section 15 of PSPM Act and Regulation 4 of PMLTF Regulations. A designation transaction refers to any of the 
following transactions conducted wholly or partly in Singapore where: 

• The dealer sells any precious stone, precious metal, precious product or asset-backed token to a customer, and receives payment in cash or cash equivalent exceeding 
S$20,000. It also refers to 2 or more sales of any precious stone, precious metal, precious product or asset-backed token in a single day to the same customer, for which 
the dealer receives payment in cash or cash equivalent exceeding S$20,000 in total value. 

• The dealer buys any precious stone, precious metal or precious product from a customer (who is not a regulated dealer), and pays the customer in cash or cash equivalent 
exceeding S$20,000. It also refers to 2 or more purchases of any precious stone, precious metal or precious product in a single day from the same customer, for which the 
dealer pays the customer in cash or cash equivalent exceeding S$20,000 in total value. 

https://www.go.gov.sg/mypal/
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S/N Requirement Applies to Mode of Submission Regulatory Deadline Legislative 
Reference 

 
 
 
 
 
 
 
 
 
 
 
 
 

(b) Where the regulated dealer 
has reason to suspect money 
laundering or terrorism 
financing; 

(c) Where the regulated dealer 
has reason to doubt the 
veracity or adequacy of 
information obtained from 
earlier customer due diligence 
measures; 

(d) Under circumstances 
prescribed for the purposes of 
Section 16 of the PSPM Act. 
 

Regulation 5 to 
11 of PMLTF 
Regs 

12 File cash 
transaction 
report  

Applies to all regulated dealers 
unless exempted, who enter into 
any designated transaction. 

SONAR platform7 at 
https://www.police.gov.sg/sonar  
 
Select ‘Cash Transaction Report’. 
Click ‘Upload Report’. 
 

Not later than 15 business days 
after the date on which the 
designated transaction is entered 
into. 

Section 17 of 
PSPM Act 
 
Regulation 12 
of PMLTF Regs 

13 Keep records Applies to all regulated dealers 
unless exempted, to keep 
documents and information for 5 
years. 
 
(a) Every designated transaction 

(whether or not completed) 
and every other transaction 

Registered dealers are required to 
furnish document to the Registrar 
upon request. 

Upon request by the Registrar. Section 18 of 
PSPM Act 
 
Regulation 13 
of PMLTF Regs 

 
7 Sign up for a STRO Online Notices And Reporting platform (SONAR) user account with Suspicious Transaction Reporting Office (STRO) via the Singapore Police Force 
SONAR website to e-file.  

https://www.police.gov.sg/sonar


Page 9 of 10 
 

S/N Requirement Applies to Mode of Submission Regulatory Deadline Legislative 
Reference 

for which customer due 
diligence measures must be 
performed;  

(b) All information relating to a 
customer which is obtained 
through customer due 
diligence measures 
performed; 

(c) Each supporting document 
relied on in support of any 
information referred to in (b); 

(d) Other document and 
information as may be 
prescribed. 
 

14 Perform 
measures 
relating to 
targeted 
financial 
sanctions 
 

Applies to all regulated dealers 
unless exempted.  
 

Registered dealers are required to 
furnish document to the Registrar 
upon request. 

Upon request by the Registrar. Section 20 
PSPM Act 
 
Regulation 16 
PMLTF Regs 
 

15 File suspicious 
transaction 
report 
 

Applies to all regulated dealers 
unless exempted.  
 

SONAR platform8 at 
https://www.police.gov.sg/sonar  
 
Select ‘Suspicious Transaction 
Report’. 
Click ‘Upload Report’. 

As soon as possible. Section 21 
PSPM Act 
 

 
8 Sign up for a STRO Online Notices And Reporting platform (SONAR) user account with Suspicious Transaction Reporting Office (STRO) via the Singapore Police Force 
SONAR website to e-file.  

https://www.police.gov.sg/sonar
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S/N Requirement Applies to Mode of Submission Regulatory Deadline Legislative 
Reference 

16 Comply with 
directions issued 
by the Registrar 
of Regulated 
Dealers 
 

Applies to all regulated dealers 
unless exempted.  
 

Registered dealers are required to 
furnish document to the Registrar 
upon request. 

Upon request by the Registrar. Section 22 
PSPM Act 
 

 
 

Section E: Useful user guides Click the thumbnail to open the file 

1 GoBusiness Licencing Guide for Regulated Dealers 
 
 
 

 

2 Semi-Annual Return Instruction Guide 
 
 
 

 

3 a. SONAR User Guide for Cash Transaction Report User 
 
b. Template Authorization Letter Required to Apply for Administrator User Rights 
 

      

4 SONAR Guide to Fill Up Electronic Form NP 784 Cash Transaction Report 
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1 Information You Need for Registration 


Important Notice 


Login Mode 
(The application fees will not be refunded if you submitted an application by logging 
in under the wrong mode/entity.) 


Login as “For Business Users”  
Ensure that you have a valid Corppass of the business entity that the Registration 
Certificate will be issued to.  
 
(To apply for your Corppass account, please visit https://www.corppass.gov.sg.  Your 
Corppass Administrator should also create Corppass User accounts for your GoBusiness 
Licensing users and select the entity’s e-Services “Ministry of Trade’s GoBusiness 
Licensing” during account creation.) 
 


 


• There should be only one application per business entity (i.e. one application per UEN). 
If you have multiple outlets, please add additional outlets within the same application. 


 


• Ensure that your officers’ particulars and business particulars with the Accounting and 
Corporate Regulatory Authority (ACRA) is updated so that accurate can be auto-
populated in the application form. 


 


• It may take around 4 weeks for the Registrar to process an application for registration 
before granting the registration. It may take longer if additional information is required. 


Entity Information Needed 
(* Information is auto-populated for ACRA registered entities) 


Director 
Partner 
Manager 
Company secretary 
Substantial 
shareholder (if you 
represent a 
company) 


1. Name* 
2. NRIC/ Passport/ FIN No.* 
3. Citizenship or Country/ Region of Incorporation* 
4. Date of birth 
5. Declaration of 
(a) Any investigations or convictions for offences related to 
fraud, dishonesty, money laundering or terrorism financing; 
(b) Any bankruptcy, insolvency or liquidation; 
(c) Any lawsuit the person was a party to; and 
(d) Any breach of AML/CFT requirements 


Person holding an 
analogous position 
involved in the 
management of the 
applicant 


1. Name 
2. NRIC/ Passport/ FIN No. 
3. Citizenship or Country/ Region of Incorporation 
4. Date of birth 
5. Declaration of 



https://www.corppass.gov.sg/
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Outlet manager (a) Any investigations or convictions for offences related to 
fraud, dishonesty, money laundering or terrorism financing; 
(b) Any bankruptcy, insolvency or liquidation; 
(c) Any lawsuit the person was a party to; and 
(d) Any breach of AML/CFT requirements 


Compliance officer 1. Name 
2. NRIC/ Passport/ FIN No. 
3. Citizenship or Country/ Region of Incorporation 
4. Date of birth 
5. Email address 
6. Mobile number 


Business Particulars Information Needed 
(* Information is auto-populated for ACRA registered entities) 


Address 1. Registered address* 
2. Operating address 
3. Mailing address 
4. Outlet address 
5. Business telephone number 
6. Business fax number 
7. Business email address 


Products Type of precious stones, precious metals and precious products 


Activities Wholesale, manufacturing, retail, etc. 


Supporting documents to be attached to the application form: 


• For applicants who have directors, partners, managers, company secretary, outlet 


managers, substantial shareholders who are foreign nationals, you should attach a copy 


of their foreign photo identification document such as passport. 


• For applicants who have corporate shareholders, you should attach a copy of your 


shareholders’ registration information (including particulars of directors, partners, 


managers, company secretary, outlet managers, substantial shareholders). 


• For applicants who have more than one layer of corporate shareholders, you should 


attach your organisation structure/ chart up till the individuals who own the group. For 


listed corporate shareholders, you do not have to provide the name of all your 


shareholders. You should still provide a list of those who hold more than 5% shares of 


the listed company. 
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2 Useful Tips 


 


• If there are incomplete/error entries in your submission, an error message will appear at 


the top of the screen. 


 


• You can mouse over the error message to view details of the error fields. 


 


• It takes less than 30 minutes to complete the registration application. In case you are 


unable to complete the application in one go, you may save as draft and continue later. 


 


• Upon submission, an Application Number (Cxxxxxxxxxx) will be generated. You may check 


on the application status under <MY PORTFOLIO>, under <Dashboard>. Enter Application 


Number at <Application Status>. Click <Search>. 
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• You may also check on the application status under <MY PORTFOLIO>, under 


<Applications>. Enter Application Number at <Application Status>. Click <Search>. Or, 


you may look up your applications listing shown below. 


 


• Types of Application Number 


Number Type  Number Type 


Bxxxxxxxxxx Draft application  Uxxxxxxxxxx Amend existing licence 


Cxxxxxxxxxx Submitted new application1  Txxxxxxxxxx Cancel existing licence 


Wxxxxxxxxxx Withdrawn application2  Rxxxxxxxxxx Renew expiring licence 


3 Useful Contacts 
 


Corppass 
 
 
 
 
 
 
Singpass 
 


Tel: 6643 0577 
Mon – Fri: 8am – 8pm 
Sat: 8am – 2pm 
Email: support@corppass.gov.sg 
Website: https://www.corppass.gov.sg 
 
 
Tel: 6643 0555 
Email: support@singpass.gov.sg  
Website: https://www.singpass.gov.sg  


For enquiries relating to 
Corppass and Singpass matters, 
e.g.: 


• register and set up 
Corppass account 


• Check registration status 


• activate Corppass account 


• forgot/retrieve Corppass ID 


• forgot/reset Corppass 
password 


• register Corppass Admin 


• create users 


• assign digital services 
 


 
1 Application is pending agency action. Please look out for your emails whether further information is required, 
or in-principle approval has been granted requiring payment of the registration fees. 
2 Application may be withdrawn before the in-principle approval has been granted. The application fee is non-
refundable. 



mailto:support@corppass.gov.sg

https://www.corppass.gov.sg/

mailto:support@singpass.gov.sg

https://www.singpass.gov.sg/
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GoBusiness 
Licensing 


Tel: 6774 1430 
Mon – Fri: 8am – 8pm 
Sat: 8am – 2pm 
Email: licences-
helpdesk@crimsonlogic.com.sg  
Website: 
https://www.gobusiness.gov.sg/licences  
 


For enquiries relating to 
GoBusiness Licensing matters, 
e.g.: 


• GoBusiness Licensing Login 
ID 


• forgot/reset GoBusiness 
Licensing password 


• apply for new licence 


• view notifications 


• check application status 


• check application payment 
advice 


• foreigners apply for 
LicenceOne ID 


 


Ministry of 
Law 
Services 
Centre 
 


Enquiry Line Operating Hours: 
Tel: 1800–CALL–LAW  
(1800 2255 529) 
Mon – Fri: 8.30am – 5.00pm 
(Closed on Weekends & Public Holidays) 
Online Enquiry Form: 
https://eservices.mlaw.gov.sg/enquiry/   
Counter Operating Hours: 
Mon – Fri: 8.30am – 5.00pm 
(Closed on Weekends & Public Holidays) 
 


For enquiries relating to 
Precious Stones and Precious 
Metals (Prevention of Money 
Laundering and Terrorism 
Financing) Act 2019, e.g.: 


• registration requirements 


• regulatory requirements 
 


 


 


  



mailto:licences-helpdesk@crimsonlogic.com.sg

mailto:licences-helpdesk@crimsonlogic.com.sg

https://www.gobusiness.gov.sg/licences

https://eservices.mlaw.gov.sg/enquiry/





 


GoBusiness Licensing Guide for Regulated Dealers  Page 8 of 98 
Updated by the Ministry of Law 


4 Apply for New Licence (STAGE 1) 


 


Step 1: SELECT licence to apply 


• Go to https://www.gobusiness.gov.sg/licences.   


• Type in ‘precious stones’ in the Keywords search box.  


• Click <Search>. 
 


 


• Click <Add to Selection>. 


 


 


• Click <Review & Apply (1)>.  


 


 
 
 
  



https://www.gobusiness.gov.sg/licences
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• Click <Proceed>. 


 
 


• Click <APPLY>. 


 


 
 


  


Around 4 weeks 
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• Select <For Business Users>. 


 


• Use either  
o QR scanning (Singpass mobile app) or  
o Password Login (Select tab “Singpass login”, then enter Singpass ID and Singpass 


password) 


 
 


• Select the business / UEN applying for registration. 
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Step 2: ADD General Information 


• Read and tick the checkbox to agree with the Terms of Use. 


 


• Select whether you are applying as an Applicant, or on behalf of Applicant. 


• (if applicable) If you are applying on behalf of the Applicant, 


o Enter Filer’s Particulars.   


o Tick if you prefer to receive status updates of licence application via SMS. 
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• Enter Applicant’s Particulars. 


• Tick if you prefer to receive status updates of licence application via SMS. 


Note:  


• The Applicant refers to the employee who is submitting application. 


IMPORTANT:  


• The email address is used as a means of receiving notifications from the Registrar. 
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• Enter Applicant’s Address.  


• Enter Organisation Details. 


Note:  


• <Type of Premises> - choose options according to the following explanation or examples.  


Type of 


Premises  


Explanation or examples 


Retail outlet Any place used for retail. It could be located in any type of 
building. 


Showroom Any place used as showroom. It could be located in any type of 
building. 


Residential HDB properties, Landed properties, Condominiums and other 
Apartments, Dormitory, Hostel, Service Apartments. 


Office Office buildings, serviced office, time shared office, company 
secretary office. 


Warehouse Warehouse facility, Storage Complex. 


Others Industrial (excluding warehouse), Factory, Light Manufacturing, 
Metal Rolling Mill, Car Park, Stadium. 


• You may enter the Postal Code and click <Retrieve Address>. Repeat for similar address 


fields throughout the application. 


• The Applicant refers to the business entity. Enter as per ACRA records. 


• Organisation Details – Information is auto-populated for ACRA registered entities. If the 


information is not accurate, update ACRA’s records and then create a new application 


form. 
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• Enter Organisation Registered Address.  


• Enter Organisation Operating Address.  


Note:  


• Organisation Registered Address - Information is auto-populated for ACRA registered 


entities. If the information is not accurate, update ACRA’s records and then create a 


new draft application form. 


• Under Organisation Operating Address, enter address where business activities take 


place. If there are multiple outlets, enter the main outlet’s address.  


• “Type of Premises” - choose options according to the explanation or examples above.  
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• Enter Organisation Contact Details. 


• Enter Mailing Address.  


• Click <Next>. 


Note:  


• At the Mailing Address, you may click <Copy> for the address entered earlier to be 


copied here.  


• “Type of Premises” - choose options according to the explanation or examples above. 
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Step 3: PROVIDE Application Details 


• Enter Directors/ Managing Directors/ Partner/ Company Secretary/ Owner/ Manager 


information. 


Note:  


• Directors/ Managing Directors/ Partner/ Company Secretary/ Owner/ Manager 


information for ACRA registered entities are auto populated from ACRA’s records. If the 


information is not accurate, update ACRA’s records and then create a new draft 


application form. 


• For Company Secretary, if the person is involved in any other precious stones and 


precious metals business, to indicate ‘Yes’ with details as ‘Person is a 3rd party company 


service provider.’ 
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• Enter Compliance Officer Details. 


• Click <Add>. 


Important:  


• Email of Compliance Officer is used by the Registrar to contact the applicant after 


registration is granted. 


 


• Enter Substantial Shareholding Details (5% or more).  


Note:  


• Ordinary Share % information – Information is auto-populated for ACRA registered 


entities. If the information is not accurate, update ACRA’s records and then create a 


new draft application form.  
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• Declare if there is any PSMD licence obtained overseas. 


• Declare Other Information. 


Note:  


• The Applicant here refers to the business entity. 


• Other person holding an analogous position involved in the management of the 


applicant includes Compliance Officer and positions such as Chairman and Chief 


Executive Officer (CEO). 


• If there is a positive declaration, please state the “particulars” such as the individual or 


business entity name, period of offence, period of conviction/ bankruptcy and status. 
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• Enter Place of business. 


• Click <Add>. 


• Add on only if you have more than 1 place of business. 


Note:  


• Enter only 1 Place of business even if the store occupies 2 or more adjoining units’ space. 


• For the Place of business, enter name of shopping mall or road name. 


• If you have more than 1 Outlet Manager per Place of business, click on the specific Place 


of Business and enter 1 Outlet Manager particulars at a time and click <Add>. Repeat 


for the additional Outlet Managers.  


 


•   
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• Select Class of Registration that is appropriate for your business needs. You may refer 


to the table below, and our outline FAQ 


(https://va.ecitizen.gov.sg/cfp/customerPages/mlaw/explorefaq.aspx) to understand more 


on the registration tiers available 


o Class A: The net price of every related product sold by the registered dealer is less 


than $2,000 a piece.” - Registration fees of $250 per outlet. 


o Class B: The registered dealer is allowed to sell related products of any value. - 
Registration fees of $350 per outlet. 


 


Registration Tier Registration Condition Imposed  Registration Fees 
 


Duration 


Class A The registration is subject to a condition that 
the net price of every precious stone, precious 
metal, precious product or asset-backed token 
that is or is to be sold by the registered dealer 
be less than $2,000 a piece. 
 


$250 per outlet 
annually 


To be 
renewed 
annually 


Class B The registered dealer is allowed to sell 
precious stones, precious metals, precious 
products or asset-backed tokens of any value. 
 


$350 per outlet 
annually 


To be 
renewed 
annually 


 


 


• Read and tick <Authorisation> to agree with the authorisation. 


 


 


 


 


 


 


 


  



https://va.ecitizen.gov.sg/cfp/customerPages/mlaw/explorefaq.aspx
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• Select the option that applies to your business activities. 


• Click <Proceed>. 


Note:  


• Precious stones, precious metals and precious products refer to the following: 


Precious Stones (diamond, sapphire, 
ruby, emerald, jade (including nephrite 
and jadeite) and pearl) include loose 
stones, which are not affixed to a 
finished product and do not fall under 
the definition of precious products. 


Precious Metals (gold, silver, platinum, iridium, 
osmium, palladium, rhodium, ruthenium) include 
gold ingots or silver coins with the manufacturer 
stamp or imprint, ore and concentrates with at 
least 2% of weight in any of the aforementioned 
metals. 


Precious products include the following types of finished products: 


• Jewellery for example, a diamond 
set in a ring, a jade bangle, 999 
gold coin shaped into a pendent 
or bracelet charm; 


• Watch for example a watch 
encrusted with diamonds, digital 
watch made of gold; 


 


• Ornaments for example, a silver vase, an art 
piece made out of gold, a seal carved out of 
jade; 


• Accessories for example, a handbag affixed 
with diamonds, pearl brooch; 


• Apparel for example, a blouse affixed with 
sapphires. 
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Step 4: UPLOAD Supporting Documents 


• Upload documents as necessary.  


• Click <Next>. 


IMPORTANT:  


• For foreigners, provide the Work pass (front and back) /Passport (particulars page) for 


personnel listed under No. 2. 


• Each attachment is limited to 2MB. Acceptable file formats are: 


o Work pass/ Passport: pdf, jpg, png 


o Foreign Business Registry Records: pdf, xls, xlsx, doc, docx 


o Others: pdf, xls, xlsx, doc, docx 
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Step 5: REVIEW & SUBMIT Application 


• Review all information entered. 


• Read and tick General Declaration to provide your declaration. 


• Click <Submit>. 


IMPORTANT:  


• Ensure that all individuals and entities in the application form confirmed that their 


details and declaration of investigations or convictions, bankruptcy, insolvency or 


liquidation; lawsuits and breach of AML/CFT requirements are correct. 
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• Click <PROCEED WITH PAYMENT> to make payment for the Application Fee. 


Note:  


• Payment modes include PayPal, Visa, MasterCard, American Express and Discover. 


Goods and Services Tax (GST) is not applicable. 


IMPORTANT:  


• The application fee is non-refundable. 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


  







 


GoBusiness Licensing Guide for Regulated Dealers  Page 29 of 98 
Updated by the Ministry of Law 


Step 6: ACKNOWLEDGEMENT 


• Click <VIEW RECEIPT> to save and/or print the application fee receipt. 


• Click <PRINT> to print the application submission. 


Note:  


• Check Payment Status that STAGE1 has been PAID. This refers to the Application Fee. 


• Upon notification of the in-principle approval via email in around 4 weeks’ time, you 


may log in to GoBusiness Licensing to make payment for STAGE2, which is the 


Registration Fee. 


 


 


 


 


 


 


 


 


 


Around 4 weeks 


PENDING 
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5 Pay Registration Fee (STAGE 2) 


 


IMPORTANT:  


• You will receive the in-principle approval via email (Refer to sample email below). 


• You are required to pay the registration fee within 30 days via GoBusiness Licensing 


portal.  


• If the outstanding payment is not paid within 30 days, the in-principle approval granted 


will lapse. You will be required to submit a new registration application and your 


application fee will not be refunded. 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


xxx 


xxx 
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• Go to https://www.gobusiness.gov.sg/licences.  


• Click <LOGIN>. 


 


• Select <For Business Users>. 


 


• Use either  
o QR scanning (Singpass mobile app) or  
o Password Login (Select tab “Singpass login”, then enter Singpass ID and Singpass 


password) 


 
 


• Select the business / UEN applying for registration. 
 


  



https://www.gobusiness.gov.sg/licences
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Step 1: Search for Payment Advice 


• Click <MY PORTFOLIO> to view your dashboard. 


• Click <PAYMENTS>. Search for your Application Number (Cxxxxxxxxxx) or type in your 


Application Number in the Application Status box.  


• Click <Action>. 


• Click <Make Payment>. 
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Step 2: Proceed with Payment 


• Click <PROCEED WITH PAYMENT> to make payment for Registration Fee. 


Note:  


• Payment modes include PayPal, Visa, MasterCard, American Express and Discover. 


Goods and Services Tax (GST) is not applicable. 
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Step 3: Acknowledgement 


• Check that STAGE2 has been PAID. This refers to the Registration Fee. 


• Click <VIEW RECEIPT> to save and/or print the registration fee receipt. 


• Click <PRINT> to print the payment acknowledgement. 
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6 Withdraw Application 


 


• Go to https://www.gobusiness.gov.sg/licences. 


• Click <LOGIN>. 


 


• Select <For Business Users>. 


 


• Use either  
o QR scanning (Singpass mobile app) or  
o Password Login (Select tab “Singpass login”, then enter Singpass ID and Singpass 


password) 


 
 


• Select the business / UEN applying for registration.  



https://www.gobusiness.gov.sg/licences
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Step 1: Retrieve application to withdraw 


• Click <Applications> tab. Search for Application Number (Cxxxxxxxxxx) that you wish to 


withdraw. 


• Click <Action>. 


• Click <Withdraw>. 


 


• You may also key in the Application Number (Cxxxxxxxxxx) and click <CHECK>. 


• Click on the Application Number (Cxxxxxxxxxx). 


 


• Click <WITHDRAW>. 
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• Key in the <Reason> for withdrawal.  


• Click <OK>. 


 


• An information box will pop out with the comment: 


‘Application was successfully withdrawn with application number: Wxxxxxxxxxx’. 


• Click <OK>. 
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• You may view the withdrawn application (Wxxxxxxxxxx) under the <Applications> tab. 


The Application Status for the withdrawn application now shows as <Approved>.  


• You may click the Application Number (Wxxxxxxxxxx) to view the withdrawn application 


details. 
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7 Amend Existing Registration 


 


• Go to https://www.gobusiness.gov.sg/licences. 


• Click <LOGIN>. 


 


• Select <For Business Users>. 


 


• Use either  
o QR scanning (Singpass mobile app) or  
o Password Login (Select tab “Singpass login”, then enter Singpass ID and Singpass 


password) 


 
 


• Select the business / UEN applying for registration. 
  



https://www.gobusiness.gov.sg/licences
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Step 1: SELECT licence to amend 


• Click <MY PORTFOLIO>. 


• Click <Licences> tab. Search for Licence Number (PS20xxxxxxxxxx) that you wish to 


amend. 


• You may also key in the licence number (PS20xxxxxxxxxx) in the box, click <Search>. Or, 


you may look up the licence under Licence Number. 


• Click <Action>. 


• Click <Amend>. 
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Step 2: Amendment Profile 


• Confirm the displayed Licence Number (PSXXXXXXXXXX) is the licence you wish to 


amend. 


• Click <NEXT>. 
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• The following details will appear in the next page. 


• Click <Close> after reading and understanding the requirements. 
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Step 3: ADD General Information 


• Read and tick the checkbox to agree with the Terms of Use. 


 


• You can amend Primary Contact Mode, Designation, Office Tel Number, Home Tel 


Number, Fax Number, Mobile Number, Email, Alternative Email and choose if you want 


to receive status updates of licence application via SMS. 


• Click <Next>. 
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Step 4: PROVIDE Application Details 


Note:  


• The Registration Profile cannot be amended. 


 


• Tick <Change of Applicant Details> only if you want to amend this section. If not 


checked, you cannot enter the change. 
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• Tick  <Change of Applicant Address> if you want to amend this section. If not 


checked, you cannot enter the change. 


Note:  


• <Type of Premises> - choose options according to the following explanation or examples.  


Type of Premises  Explanation or examples 


Retail outlet Any place used for retail. It could be located in any type of building. 


Showroom Any place used as showroom. It could be located in any type of 
building. 


Residential HDB properties, Landed properties, Condominiums and other 
Apartments, Dormitory, Hostel, Service Apartments.  


Office Office buildings, serviced office, shared office, company secretary 
office. 


Warehouse Warehouse facility, Storage Complex. 


Others Industrial (excluding warehouse), Factory, Light Manufacturing, Metal 
Rolling Mill, Car Park, Stadium. 


• You may enter the Postal Code and click <Retrieve Address>. Repeat for similar address 


fields throughout the application. 


• The Applicant refers to the business entity. Enter as per ACRA records. 
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• Tick  <Change of Organisation Details> if you want to amend this section. If not 


checked, you cannot enter the change. 


Note:  


• <Change of Organisation Details> section is auto-populated for ACRA registered entities.  


• <Change of Organisation Registered Address> section is auto-populated for ACRA 


registered entities. If the information is not accurate, update ACRA’s records and then 


create a new amendment application form. 


 


• Tick  <Change of Organisation Registered Address> if you want to amend this 


section. If not checked, you cannot enter the change. 


Note:  


• <Change of Organisation Registered Address> - Information is auto-populated for 


ACRA registered entities. If the information is not accurate, update ACRA’s records 


and then create a new draft amendment application form. 


• “Type of Premises” - choose options according to the explanation or examples above. 
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• Tick  <Change of Organisation Operating Address> if you want to amend this 


section. If not checked, you cannot enter the change. 


Note:  


• Under Organisation Operating Address, enter address where business activities take 


place. If there are multiple outlets, enter the main outlet’s address. 


• “Type of Premises” - choose options according to the explanation or examples above.  


 


• Tick  <Change of Organisation Contact Details> if you want to amend this section. 


If not checked, you cannot enter the change. 


 


• Tick  <Change of Mailing Address> if you want to amend this section. If not 


checked, you cannot enter the change. 
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• Tick  < Add/Edit Directors/ Managing Directors/ Partner/ Company Secretary/ 


Owner/ Manager Details > if you want to amend this section. If not checked, you 


cannot enter the change. 


Note:  


• Directors/ Managing Directors/ Partner/ Company Secretary/ Owner/ Manager 


information for ACRA registered entities are auto populated from ACRA’s records. If the 


information is not accurate, update ACRA’s records and then create a new draft 


amendment application form. 


• For Company Secretary, if the person is involved in any other precious stones and 


precious metals business, to indicate ‘Yes’ with details as ‘Person is a 3rd party company 


service provider’.  
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• Tick  <Change of Compliance Officer Details> if you want to amend this section. If 


not checked, you cannot enter the change. 


Important:  


• Email of Compliance Officer is used by the Registrar to contact the applicant after 


registration is granted. 


 


• Tick  <Substantial Shareholding Details> if you want to amend this section. If not 


checked, you cannot enter the change. 


Note:  


• Ordinary Share % information – Information is auto-populated for ACRA registered 


entities. If the information is not accurate, update ACRA’s records and then create a 


new draft amendment application form. 
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• Tick  <Change of Approved Precious Stones and Precious Metals Dealers licence(s) 


or equivalent, obtained overseas> if you want to amend this section. If not checked, you 


cannot enter the change. 


• Click <Add>. 
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• Tick  <Change of Other Information> if you want to amend this section and Place 


of business section. If not checked, you cannot enter the change. 


Note:  


• The Applicant here refers to the business entity. 


• Other person holding an analogous position involved in the management of the 


applicant includes Compliance Officer and positions such as Chairman or Chief 


Executive Officer (CEO). 


•  If there is a positive declaration, please state the “particulars” such as the individual 


or business entity name, period of offence, period of conviction/ bankruptcy and 


status. 
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• Tick if you want to edit existing Place of business details. If not checked, you cannot 


enter the change.  


Note:  


• Enter only 1 Place of business even if the store occupies 2 or more adjoining units’ space. 


• For the Place of business, type in e.g. name of shopping mall or road name. 


• If you have more than 1 Outlet Manager per Place of business, click on the specific Place 


of Business and enter 1 Outlet Manager particulars at a time and click <Add>. Repeat 


for the additional Outlet Managers. 


• If you wish to add new Place of business, click <Add>. 


• If you wish to change location of Place of business, click on the existing Place of business 


and change the details. 
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• Tick <Change of Authorisation> if you want to amend this section. If not checked, 


you cannot enter the change.  


 


• Tick <Select the option that applies to your business> if you want to amend this 


section. If not checked, you cannot enter the change.  


• Click <Proceed>. 
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Step 5: UPLOAD Supporting Documents 


• Upload documents as necessary.  


• Click <Next>. 


IMPORTANT:  


• For foreigners, provide the Work pass (front and back) /Passport (particulars page) for 


personnel listed under No. 2. 


• Each attachment is limited to 2MB. Acceptable file formats are: 


o Work pass/ Passport: pdf, jpg, png 


o Foreign Business Registry Records: pdf, xls, xlsx, doc, docx 


o Others: pdf, xls, xlsx, doc, docx 
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Step 6: REVIEW & SUBMIT Application 


• Review all information entered. 


• Read and tick General Declaration and Registration of Precious Stones and Precious 


Metals Dealers to provide your declaration.  


• Click <Submit>. 


IMPORTANT:  


• Ensure that all individuals and entities in the application form confirmed that their 


details and declaration of investigations or convictions, bankruptcy, insolvency or 


liquidation; lawsuits and breach of AML/CFT requirements are correct. 
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Step 7: ACKNOWLEDGEMENT 


• Click <PRINT> to print the amendment application submission. 


Note:  


• There is no payment required for amendment of existing licence. The Payment Status 


for STAGE1 is N.A (Not Applicable). 


• The STAGE2 Payment Status shows as PENDING. The STAGE2 payment for the 


registration fee will be applicable if you amended the existing licence to add additional 


outlets.  
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• If there are no additional outlets amended at the <Place of business> section, the 


STAGE2 payment fee for registration fees is not applicable.  


• Application Status shows as ‘Approved’. 


 


• If there is any additional outlet(s) amended at the <Place of business> section, the 


STAGE2 payment for registration fees is required to be paid upon granting of the in-


principle approval notification via email. 


• Application Status shows as ‘Approved but Pending Payment’. 
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8 Cancel Existing Licence 


 


• Go to https://www.gobusiness.gov.sg/licences. 


• Click <LOGIN>. 


 


• Select <For Business Users>. 


 


• Use either  
o QR scanning (Singpass mobile app) or  
o Password Login (Select tab “Singpass login”, then enter Singpass ID and Singpass 


password) 


 
 


• Select the business / UEN applying for registration. 
  



https://www.gobusiness.gov.sg/licences
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Step 1: SELECT licence to cancel 


• Click <MY PORTFOLIO>. 


• Click <Licences>. Your existing licences will be displayed. Search for the Licence Number 


(PS20xxxxxxxxxx) that you wish to cancel. 


• You may also key in the licence number (PS20xxxxxxxxxx) in the box, click <Search>. Or, 


you may look up the licence under Licence Number. 


• Click <Action>.  


• Select <Cancel>. 
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Step 2: CANCEL Profile 


• Confirm the displayed Licence Number (PSXXXXXXXXXX) is the licence you wish to 


cancel.  


• Click <Next>. 
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Step 3: ADD General Information 


• Read and tick the checkbox to agree with the Terms of Use. 


• Click <Next>. 
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Step 4: PROVIDE Application Details 


• Key in the <Reason For Cancellation>. 


• Select the <Effective Date of Cancellation>.  


• Click <Proceed>. 


IMPORTANT:  


• The Effective Date of Cancellation should be earlier than or on the licence expiry date. 
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Step 5: UPLOAD Supporting Documents 


• Click <Next>.  


Note:  


• Supporting documents are not required. The Registrar may contact you if there are 


any clarifications needed. 
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Step 6: REVIEW & SUBMIT Application 


• Review all information entered. 


• Read and tick General Declaration and Registration of Precious Stones and Precious 


Metals Dealers to provide your declaration. 


• Click <Submit>. 
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Step 7: ACKNOWLEDGEMENT 


• The cancellation application has been submitted successfully. 


• No payment is required for cancellation application. 


• Click <PRINT> to print the cancellation application submission. 
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9 Renew Expiring Licence 


 


9.1 For Class 1/2/3 Registered Dealers 


  


• Go to https://www.gobusiness.gov.sg/licences. 


• Click <LOGIN>. 


 


• Select <For Business Users>. 


 


• Use either  
o QR scanning (Singpass mobile app) or  
o Password Login (Select tab “Singpass login”, then enter Singpass ID and Singpass 


password) 


 
 


• Select the business / UEN applying for registration. 
  



https://www.gobusiness.gov.sg/licences
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Step 1: SELECT licence to renew 


• Click <MY PORTFOLIO>. 


• Click <Licences>. Your existing licences will be displayed. Search for the Licence Number 


(PS20xxxxxxxxxx) that you wish to renew. 


• You may also key in the licence number (PS20xxxxxxxxxx) in the box, click <Search>. Or, 


you may look up the licence under Licence Number. 


• Click <Action>. 


• Select <Renew>. 
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Step 2: RENEW Profile 


• Confirm the displayed Licence Number (PSXXXXXXXXXX) is the licence you wish to 


renew.  


• Click <Next>. 
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Step 3: ADD General Information 


• Read and tick the checkbox to agree with the Terms of Use. 


• Click <Next>. 


 


• You can amend Primary Contact Mode, Designation, Office Tel Number, Home Tel 


Number, Fax Number, Mobile Number, Email, Alternative Email and choose if you want 


to receive status updates of licence application via SMS. 


• Click <Next>. 
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Step 4: PROVIDE Application Details 


• Update the Application Details as necessary. 
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• Update the Applicant Address as necessary. 


Note:  


• Organisation Details – Information is auto-populated for ACRA registered entities. If the 


information is not accurate, update ACRA’s records and then create a new renewal 


application form. 


• <Type of Premises> - choose options according to the following explanation or examples.  


Type of Premises  Explanation or examples 


Retail outlet Any place used for retail. It could be located in any type of building. 


Showroom Any place used as showroom. It could be located in any type of 
building. 


Residential HDB properties, Landed properties, Condominiums and other 
Apartments, Dormitory, Hostel, Service Apartments.  


Office Office buildings, serviced office, time shared office, company secretary 
office. 


Warehouse Warehouse facility, Storage Complex. 


Others Industrial (excluding warehouse), Factory, Light Manufacturing, Metal 
Rolling Mill, Car Park, Stadium. 
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• Update the Organisation Registered Address as necessary  


• Update the Organisation Operating Address as necessary. 


Note:  


• Organisation Registered Address – Information is auto-populated for ACRA registered 


entities. If the information is not accurate, update ACRA’s records and then create a 


new draft renewal application form. 


• “Type of Premises” - choose options according to the explanation or examples above.  


 


 


 


 


 


 


 


 


 


 


  


5. 


6. 
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• Update the Organisation Contact Details and Mailing Address as necessary. 


• Click <Next>. 


Note:  


• At the Mailing Address, you may click <Copy> for the address entered earlier to be 


copied here.  


• “Type of Premises” - choose options according to the explanation or examples 


above. 


 


 


 


 


 


 


 


 


  


7. 


8. 
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• Update the Directors/ Managing Directors/ Partner/ Company Secretary/ Owner/ 


Manager Details as necessary. 


• Click <Next>. 


Note:  


• Directors/ Managing Directors/ Partner/ Company Secretary/ Owner/ Manager 


information for ACRA registered entities are auto populated from ACRA’s records. If the 


information is not accurate, update ACRA’s records and then create a new renewal 


application form. 


• For Company Secretary, if the person is involved in any other precious stones and 


precious metals business, to indicate ‘Yes’ with details as ‘Person is a 3rd party company 


service provider’.  
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• Update the Compliance Officer Details and Substantial Shareholding Details as 


necessary. Click <Add>. 


• Click        if you want to edit existing Compliance Officer details. 


Important:   


• Email of Compliance Officer is used by the Registrar to contact the applicant after 


registration is granted. 


 


• Update <Substantial Shareholding Details>. 


Note:  


• Ordinary Share % information – Information is auto-populated for ACRA registered 


entities. If the information is not accurate, update ACRA’s records and then create a 


new renewal application form. 
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• Declare if there is any PSMD licence obtained overseas. 


• Declare Other Information. 


Note:  


• The Applicant here refers to the business entity. 


• Other person holding an analogous position involved in the management of the 


applicant includes Compliance Officer and positions such as Chairman or Chief 


Executive Officer (CEO) 


• If there is a positive declaration, please state the “particulars” such as the individual or 


business entity name, period of offence, period of conviction/ bankruptcy and status.  
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• Enter Place of business. 


• Click <Add>. 


• Add on only if you have more than 1 place of business. 


Note:  


• Enter only 1 Place of business even if the store occupies 2 or more adjoining units’ space. 


• For the Place of business, type in e.g. name of shopping mall or road name. 


• If you have more than 1 Outlet Manager per Place of business, click on the specific Place 


of Business and enter 1 Outlet Manager particulars at a time and click <Add>. Repeat 


for the additional Outlet Managers.  
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• Select Class of Registration that is appropriate for your business needs. You may refer 


to the table below, and our outline FAQ 


(https://va.ecitizen.gov.sg/cfp/customerPages/mlaw/explorefaq.aspx) to understand more 


on the registration tiers available. 


o Class A: The net price of every related product sold by the registered dealer is less 


than $2,000 a piece.” - Registration fees of $250 per outlet. 


o Class B: The registered dealer is allowed to sell related products of any value. - 


Registration fees of $350 per outlet. 


Registration Tier Registration Condition Imposed  Registration Fees 
 


Duration 


Class A The registration is subject to a condition that 
the net price of every precious stone, precious 
metal, precious product or asset-backed token 
that is or is to be sold by the registered dealer 
be less than $2,000 a piece. 
 


$250 per outlet 
annually 


To be 
renewed 
annually 


Class B The registered dealer is allowed to sell 
precious stones, precious metals, precious 
products or asset-backed tokens of any value. 
 


$350 per outlet 
annually 


To be 
renewed 
annually 


 
• Read and tick <Authorisation> to agree with the authorisation. 


 


 


 


 


 


  



https://va.ecitizen.gov.sg/cfp/customerPages/mlaw/explorefaq.aspx
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• Select the option that applies to your business activities. 


• Click <Proceed>. 


Note:  


• Precious stones, precious metals and precious products refer to the following: 


Precious Stones (diamond, sapphire, 
ruby, emerald, jade (including nephrite 
and jadeite) and pearl) include loose 
stones, which are not affixed to a 
finished product and do not fall under 
the definition of precious products. 


Precious Metals (gold, silver, platinum, iridium, 
osmium, palladium, rhodium, ruthenium) include 
gold ingots or silver coins with the manufacturer 
stamp or imprint, ore and concentrates with at 
least 2% of weight in any of the aforementioned 
metals. 


Precious products include the following types of finished products: 


• Jewellery for example, a diamond 
set in a ring, a jade bangle, 999 
gold coin shaped into a pendent 
or bracelet charm; 


• Watch for example a watch 
encrusted with diamonds, digital 
watch made of gold; 


 


• Ornaments for example, a silver vase, an art 
piece made out of gold, a seal carved out of 
jade; 


• Accessories for example, a handbag affixed 
with diamonds, pearl brooch; 


• Apparel for example, a blouse affixed with 
sapphires 
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Step 5: UPLOAD Supporting Documents 


• Upload documents as necessary.  


• Click <Next>. 


IMPORTANT:  


• For foreigners, provide the FIN/ Passport for personnel listed under No. 2. 


• Each attachment is limited to 2 MB. Acceptable file formats are: 


o Work pass /Passport: pdf, jpg, png 


o Foreign Business Registry Records: pdf, xls, xlsx, doc, docx 


o Others: pdf, xls, xlsx, doc, docx 
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Step 6: REVIEW & SUBMIT Application 


• Review all information entered. 


• Read and tick General Declaration and Registration of Precious Stones and Precious 


Metals Dealers to provide your declaration. 


• Click <Submit>. 


IMPORTANT:  


• Ensure that all individuals and entities in the application form confirmed that their 


details and declaration of investigations or convictions, bankruptcy, insolvency or 


liquidation; lawsuits and breach of AML/CFT requirements are correct. 


 


 


  


$140 
renewal fee is non-refundable. 
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Step 7: ACKNOWLEDGEMENT 


• Acknowledgement page upon successful submission of application (No Upfront 


Payment Required). 


• Click PRINT to save and/or print the submission receipt. 


• Click <CLOSE> to exit. 


 


Note:  


• The Registrar may contact you for any clarifications through your email address. If 


satisfied that you are a fit and proper person, the Registrar will give in-principle approval. 


 


• If the Registrar provides in-principle approval for your renewal application, Class 1/2/3 


regulated dealers who are renewing must pay a registration fee based on the number 


of outlets operated. 
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9.2 For Class A/B Registered Dealers 
 


• Go to https://www.gobusiness.gov.sg/licences. 


• Click <LOGIN>. 


 


• Select <For Business Users>. 


 


• Use either  
o QR scanning (Singpass mobile app) or  
o Password Login (Select tab “Singpass login”, then enter Singpass ID and Singpass 


password) 


 
 


• Select the business / UEN applying for registration. 
 


 



https://www.gobusiness.gov.sg/licences
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Step 1: SELECT licence to renew 


• Click <MY PORTFOLIO>. 


• Click <Licences>. Your existing licences will be displayed. Search for the Licence Number 


(PS20xxxxxxxxxx) that you wish to renew. 


• You may also key in the licence number (PS20xxxxxxxxxx) in the box, click <Search>. Or, 


you may look up the licence under Licence Number. 


• Click <Action>. 


• Select <Renew>. 
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Step 2: RENEW Profile 


• Confirm the displayed Licence Number (PSXXXXXXXXXX) is the licence you wish to 


renew.  


• Click <Next>. 
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Step 3: ADD General Information 


• Read and tick the checkbox to agree with the Terms of Use. 


• Click <Next>. 


 


• You can amend Primary Contact Mode, Designation, Office Tel Number, Home Tel 


Number, Fax Number, Mobile Number, Email, Alternative Email and choose if you want 


to receive status updates of licence application via SMS. 


• Click <Next>. 


 


 


 


 


 


 


 


 


 


 


 


Step 4: PROVIDE Application Details 
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Step 4: PROVIDE Application Details 


• Update the Application Details as necessary. 


 


 


 


 


 


 


 


 


 


 


 


• Enter Place of business. 


• Click <Add>. 


• Add on only if you have more than 1 place of business. 


Note:  


• Enter only 1 Place of business even if the store occupies 2 or more adjoining units’ space. 


• For the Place of business, type in e.g. name of shopping mall or road name. 


• If you have more than 1 Outlet Manager per Place of business, click on the specific Place 


of Business and enter 1 Outlet Manager particulars at a time and click <Add>. Repeat 


for the additional Outlet Managers. 
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• Select Class of Registration that is appropriate for your business needs. You may refer 


to the table below, and our outline FAQ 


(https://va.ecitizen.gov.sg/cfp/customerPages/mlaw/explorefaq.aspx) to understand 


more on the registration tiers available. 


o Class A: The net price of every related product sold by the registered dealer is less 


than $2,000 a piece.” - Registration fees of $250 per outlet. 


o Class B: The registered dealer is allowed to sell related products of any value. - 


Registration fees of $350 per outlet. 


Registration Tier Registration Condition Imposed  Registration Fees 
 


Duration 


Class A The registration is subject to a condition that 
the net price of every precious stone, precious 
metal, precious product or asset-backed token 
that is or is to be sold by the registered dealer 
be less than $2,000 a piece. 
 


$250 per outlet 
annually 


To be 
renewed 
annually 


Class B The registered dealer is allowed to sell 
precious stones, precious metals, precious 
products or asset-backed tokens of any value. 
 


$350 per outlet 
annually 


To be 
renewed 
annually 


• Read and tick the checkbox to declare with the registration tier. 


• Click <Proceed>. 


 


 


 


 


 


 


 


 


 


 



https://va.ecitizen.gov.sg/cfp/customerPages/mlaw/explorefaq.aspx
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Step 5: UPLOAD Supporting Documents 


• Upload documents as necessary.  


• Click <Next>. 


IMPORTANT:  


• For foreigners, provide the FIN/ Passport for personnel listed under No. 2. 


• Each attachment is limited to 2 MB. Acceptable file formats are: 


o Work pass /Passport: pdf, jpg, png 


o Foreign Business Registry Records: pdf, xls, xlsx, doc, docx 


o Others: pdf, xls, xlsx, doc, docx 
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Step 6: REVIEW & SUBMIT Application 


• Review all information entered. 


• Read and tick General Declaration and Registration of Precious Stones and Precious 


Metals Dealers to provide your declaration. 


• Click <Submit>. 


IMPORTANT:  


• Ensure that all individuals and entities in the application form confirmed that their 


details and declaration of investigations or convictions, bankruptcy, insolvency or 


liquidation; lawsuits and breach of AML/CFT requirements are correct. 
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• Click <PROCEED WITH PAYMENT> to make payment for the Registration Fee. 


Note:  


• Payment modes include PayPal, Visa, MasterCard, American Express and Discover. 


Goods and Services Tax (GST) is not applicable. 
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Step 7: ACKNOWLEDGEMENT 


• Click VIEW RECEIPT to save and/or print the receipt. 


• Click PRINT to print the submission. 


 


 





ACD
File Attachment
GoBusiness Licensing Guide for Regulated Dealers_20220603.pdf
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Semi-Annual Return  
 


 


 


 


 


 


 


 


 


 


 


 


Updated on 22 June 2022 


Note: The updated information is highlighted in yellow or indicated with yellow star. Screenshots 


provided are for demonstration purposes. Dealer should complete the submission using their business 


and transaction information.  


Step-by-Step Guide for Regulated Dealers in the 


Precious Stones and Precious Metals Dealers Sector 







Semi-Annual Return Guide for Regulated Dealers   Page 2 of 35 


 


Table of Contents 


1. Summary of Information Required for your Semi-Annual Return ................................................................... 3 


2. Access myPal to Submit Semi-Annual Return .................................................................................................. 4 


3. Create New Submission ................................................................................................................................... 6 


4. Complete SECTION 1: General Information ..................................................................................................... 7 


5. Complete SECTION 2: Company Profile ......................................................................................................... 10 


6. Complete SECTION 3: Product Information ................................................................................................... 12 


7. Complete SECTION 4: Designated Transactions ............................................................................................ 20 


8. Complete SECTION 5: Entity-Based Requirements ........................................................................................ 22 


9. Complete SECTION 6: Confirmation and Acknowledgement ........................................................................ 26 


10. Amend/Cancel Submission ............................................................................................................................ 30 


11. Useful Tips ...................................................................................................................................................... 31 


12. Useful Contacts and Resources ...................................................................................................................... 35 


 


  







Semi-Annual Return Guide for Regulated Dealers   Page 3 of 35 


1. Summary of Information Required for your Semi-Annual Return 


 


• Before you submit your Semi-Annual Return, please ensure that you have prepared the following 


information and documents: 


Login Method • Desktop computers/Mobile devices (e.g. handphones or tablets) 


• Latest Google Chrome, Microsoft Edge (which replaced Internet Explorer), 
Mozilla Firefox and Safari (for Apple devices) internet browsers   


• Ensure that you are a Corppass administrator or user (authorised by a 
Corppass administrator via Corppass website)  


• Singpass log in details for the Corppass administrator or user 
 


Business and 
Transaction 
Information 


 


Company 
Profile 


• Headcount 


• Whether wholly owned by foreigners 


• Business outside of Singapore (e.g. 
international/regional presence, details) 


• Whether business is part of a local, regional or 
international group 


Product 
Information 


• Product types 


• Business activity 


• Product source (countries/regions) 


• Goods channel/movement 


• Payment mode(s) used 


• % of total cash and cash equivalent transaction 


• Total sales amount per payment mode for the reporting 
period 


• Total number of sales transactions per payment mode 
for the reporting period 


• Total sales amount and number of non-face-to-face 
transactions (if dealer conducts non-face-to-face 
transactions e.g online platform) for the reporting 
period 


• Highest priced PSPM product sold over reporting period 


• Highest priced PSPM product carried over reporting 
period 


• Details of 5 highest valued transactions over reporting 
period 


Designated 
Transactions 


• Details of designated transactions (if any) 


• Details of designated transactions involving politically 
exposed persons (PEPs) (if any) 


Entity-Based 
Requirements 


• Maximum limit for cash transactions (if any) 


• Whether procedures established to file Cash 
Transaction Reports (CTR) and Suspicious Transaction 
Reports (STR), perform Customer Due Diligence (CDD) 
and Enhanced Due Diligence (ECDD), ongoing 
monitoring and conduct employee checks 


• List of Anti-Money Laundering/Countering the 
Financing of Terrorism (AML/CFT) training programmes 
which you and/or employees have attended and details 


• Internal Policies, Procedures and Controls (IPPC) 
document (for upload) 


• Risk Assessment document (for upload) 
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2. Access myPal to Submit Semi-Annual Return  


 


• Type in myPal website at https://www.go.gov.sg/mypal. 


• Login using Singpass.  


• For Corppass users, click <Log in with Singpass> under <Business Users>.  


 


 


• Fill in your Singpass details or scan QR code using your mobile device.   


  


 Corppass users can grant their staff access to myPal via their Corppass accounts. 



https://www.go.gov.sg/mypal
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• After logging in, you will be brought to <Home>. 


 


• Scroll down and click on <Semi-Annual Return> or select it from <MENU> on the left side.  
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3. Create New Submission  


 


• Click <+ New Submission> or the current reporting period with <New> icon.  


 


 


• There are 6 sections in the Semi-Annual Return. All the fields in a section have to be filled in before you can 


move on to the next section. 


 


 


 


 


 


 


 


 


 


 


 


  


 Past submissions will also be displayed.  
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4. Complete SECTION 1: General Information  


 


• Enter <Filer’s Particulars>:  


o <Filer’s Name> 


o <Filer’s Designation> 


o <Filter’s Contact No.> 


o <Filer’s Email Address> 


 


 


• <ACRA-registered Address> will be auto-populated based on the registration record with MinLaw. 


 


  


 The filer does not need to be the compliance officer. The filer can be another person that works in 


the registered entity. 
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• Select option for the <Type of Address> for your company. 


 


• If your current ACRA-registered address is the same as your company’s record with MinLaw, select the 


option <Yes> for <ACRA-registered address currently remains unchanged as above>. 


• Click <Next> to continue. 


 


• If your current ACRA-registered address is different from the record with MinLaw, select the option <No> 


for <ACRA-registered address currently remains unchanged as above>. 


 


 


 


 


 


 


 


 If you have changed your ACRA-registered address and what is shown is inaccurate, refer to the 


“Other Regulatory Requirements” section of the ACD website at https://www.go.gov.sg/acd on how 


to update the address. 


The ACRA-registered address refers to the address that the regulated dealer has registered with 


ACRA. This address is where all communications and notices to the dealer will be sent, and the place 


where the dealer's register and records are kept. It may not be the same as the business address 


where sales operations or business activities take place. 


 



https://www.go.gov.sg/acd

https://www.go.gov.sg/acd
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• For <Type of address currently remains unchanged:>, select <Yes> if the type of address for your current 


ACRA-registered address remains unchanged.  


• If the type of address for your current ACRA-registered address has changed, select <No> and select the 


option on the <Type of address has changed to:>. 


• Click <Next> to continue. 
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5. Complete SECTION 2: Company Profile 


 


• Enter the number of employees currently employed by your company. 


• Enter the number of directors in your company who are NRIC holders. 


• Select option on whether your company is wholly owned by foreigners.  


 


 


• Select option that best describes your company’s business profile and click <Next> to continue. 


 


 


  


 The total number of employees must include the business owner. 


In the case of sole proprietorship and partnership with no directors, indicate “0” for the question 


<How many directors currently employed by your company are NRIC holders?>. 


Singapore permanent resident (PR) is not considered as foreigner. Select <No> if company is owned 


by PR.  


 


 


 If more than 50% of your overall sales for the 6-months reporting period were conducted outside of 


Singapore, your business outside of Singapore would be considered to contribute significantly to your 


business. 
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• Elaborate on your business outside of Singapore if your business outside of Singapore contributes 


significantly to your overall business. 


 


• Select option on whether your business is part of a local, regional or international group. If you have 


selected <Yes>, please provide the name of the group and jurisdiction(s) which the group is headquartered 


and operates in. 


• Click <Next> to continue.  
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6. Complete SECTION 3: Product Information 


 


• Select options that best describe the PSPM products your business was dealing with over the past 6 months.   


• If you are unclear with the definition of terms where there is an (i) icon, hover your mouse cursor over the 


(i) icon . Please note that the mouse-over definitions are for illustrative purposes only and meant for 


general reference.  


• If none of the options represent the products your business was dealing with over the past 6 months, select 


<Others> and provide the details. 


 


 


 


 


 If you have not commenced business/have no transactions over the past 6 months, you would still 


have to complete this section based on your intended business. For questions which require details 


of transactions for the past 6 months, you can indicate “0” transactions. 


 The PSPM products refer to the stocks carried by the regulated dealer, regardless of whether the 


item(s) was sold over the past 6 months.  
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• Enter the countries/regions where your business sourced PSPM products from. 


 


 


• Select options that best describe your goods channel/movement. 


 


 


 This question allows multiple options to be selected. You can select the countries/regions from the 


drop-down box or by keying the first few letters of the countries/regions. 


 If you have not commenced business/have no transactions over the past 6 months, fill in this section 


based on the countries/regions where your business intends to source PSPM products from.  


 


 


 


 If you have not commenced business/have no transactions over the past 6 months, fill in this section 


based on your intended goods channel/movement.  
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• Select options which indicate the payment mode(s) used by your business. 


 


 


• Select option that best describes your business transactions on cash/cash equivalents over the past 6 


months. 


  


  


 If you have not commenced business/have no transactions over the past 6 months, fill in this section 


based on the intended payment mode(s) to be used by your business. 


 This refers to all payment mode(s) accepted by your business, regardless of whether the payment 


mode was used over the past 6 months. 
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• Enter your <Total sales (in S$)> and <Total number of transactions> for each payment mode over the past 


6 months. 


 


 


• Select option on whether your business conducts non face-to face transactions. 


• If you have conducted non face-to-face transactions, select <Yes> and indicate the total sales and number 


of non face-to-face transactions for the past 6 months.   


 


 


 


 


 <Total sales (in S$)> refers to total sales (inclusive of GST) after deducting sales discount. 


 <Total number of transactions> refers to the total number of invoices/receipts issued to the 


customers. 


 If you have not commenced business/have no transactions for the past 6 months, indicate “0” for 


total sales and total number of transactions. Please select <I have not commenced my business> if 


you have not commenced PSPM business as a regulated dealer. If you have already commenced PSPM 


business but have no transactions over the 6 months period, please select <I have commenced my 


business but no transactions over the past 6 months>. 
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• Select option that indicates your business’ highest priced PSPM product sold over the past 6 months. 


 


 


• Select option that indicates the highest priced PSPM product that your business carried over past 6 months. 


  


 If you have not commenced business/have no transactions for the past 6 months, select <S$0 to 


<S$2,000>. 
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• Enter details of your company’s 5 highest valued transactions over the past 6 months and select <Next> to 


continue.  


 


 


 


 


 


  


 <Transaction Value (in S$)> refers to the amount stated on the invoice/receipt for the transaction 


(inclusive of GST).  


 As you can only select one product when filling in the details for each transaction, select the product 


accounting for the highest value amongst the products in that one transaction if the invoice/receipt 


consists of multiple PSPM products. For example, if the total sales stated in the invoice is $25,000 


which consists of 1 loose diamond ($8,000), 1 loose sapphire ($7,000) and 1 gold bar ($10,000), you 


can select "Gold Bullion (e.g. pure gold in the form of bars, ingots, or plates)" as the <PSPM Product> 


and indicate the <Transaction Value (in S$)> as $25,000. 


 As you can only  select one payment mode when filling in the details for each transaction, select the 


payment mode accounting for the highest value in that one transaction if the invoice/receipt consists 


of multiple payment modes. For example, if the sales stated in the invoice is $25,000 and paid in cash 


($15,000) and credit card ($10,000), you can select “Cash” as the <Payment Mode>. 


 If you have not commenced business/have no transactions for the past 6 months, you will not be 


required to fill in this section.  
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7. Complete SECTION 4: Designated Transactions  


 


• Select option on whether your business had performed designated transaction(s) over the past 6 months.  


• Click <Next> to continue.  


 


• Enter information on the designated transaction(s) by <Country/Region> if you selected <Yes> for previous 


option.  


• If your customers come from more than 1 country/region, click <+ Add More> to provide the details. 


 


 


 


 


 


 


 


 


 


 


 


 <Number of Transaction(s)> refers to the total number of designated transaction(s). For example, if a 


customer purchased two PSPM products and each cost S$15,000 with two receipts issued on the 


same day, you would consider this as one designated transaction instead of two designated 


transactions. This is different from the <Number of Transaction(s)> in Section 3 which refers to the 


total number of invoices/receipts issued to the customers.  


Filing this section does not mean you have filed your Cash Transaction Reports ("CTRs") and Suspicious 


Transaction Reports ("STRs"). You are still required to file all your CTRs and STRs via SONAR. 
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• Select option on whether your business conducted designated transaction(s) with PEPs and click <Next> to 


continue.  


 


• Enter information on the designated transaction(s) involving PEPs by <Country/Region> if you selected <Yes> 


for previous option.  


• If the PEPs come from more than 1 country/region, click <+ Add More> to provide the details. 


 


  







Semi-Annual Return Guide for Regulated Dealers   Page 22 of 35 


8. Complete SECTION 5: Entity-Based Requirements 


 


• Select options based on your business practices.  


• By now, as a regulated dealer, you should have already developed and put in place Internal Policies, 


Procedures and Controls (“IPPC”) and Risk Assessment for your business. If you have not, visit “Guidelines 


for Regulated Dealers” or “Guidance Materials” section of the ACD website at https://www.go.gov.sg/acd 


to download the sample forms and customise them according to your business profile. 


 


 


 


 
 
 
 
 
 


 Even if you are a sole-proprietor with no employees or operating a small PSPM company or not having 


any PSPM transactions, you are still required to perform an assessment of the money laundering 


(“ML”) and terrorism financing (“TF”) risks faced by your business. You are also required to develop 


your IPPC and Risk Assessment to manage your ML/TF risks.  



https://www.go.gov.sg/acd
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• Enter details of the AML/CFT course(s) your employees have attended if you have selected <Yes>. These 


include trainings conducted by MinLaw. 


 


 


 


 


 


 


 If your business is sole-proprietorship or partnership with no employee, indicate <No> for the 


question on <Have you conducted employee checks when hiring employees?>. 


 


 <Date(s) of Training> can be the training date(s) attended by your employees before the current 


reporting period. For example, if the current reporting period is for 1 Jan 2021 to 30 Jun 2021, you 


can key in the training date(s) attended before 1 Jan 2021. 
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• Upload your IPPC document according to the stated file type and size if you selected <Yes>.  


 


• If you have submitted your IPPC document in the previous submission period, the current submission will 


display the IPPC document that you previously submitted. Please check if you have any changes. You are 


required to provide the updated IPPC document in the submission.  


• If there is no change to your IPPC document, select <No> for <Do you have any changes to your IPPC?>. 


Otherwise, select <Yes> and upload your latest IPPC document.  
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• Upload your Risk Assessment document according to the stated file type and size if you selected <Yes>.  


 


• If you have submitted your Risk Assessment document in the previous submission period, the current 


submission will display the Risk Assessment document that you previously submitted. Please check if you 


have any changes. You are required to provide the updated Risk Assessment document in the submission.  


• If there is no change to your Risk Assessment document, select <No> for <Do you have any changes to your 


Risk Assessment?>. Otherwise, select <Yes> and upload your latest Risk Assessment document.  


• Click <Next> to continue. 
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9. Complete SECTION 6: Confirmation and Acknowledgement 


 


• Click on <+> icon  to expand different sections. 


• Check if the information you filled is correct.  


• Click <Edit> if you would like to make amendments.  


IMPORTANT: Double check that all the information you have entered are correct before you submit the 


semi-annual return as you would not be able to amend or cancel your semi-annual return submission 


after the submission period has ended.  
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• Once you have confirmed that everything is correct, read through the declaration form. 


• Tick on both boxes to acknowledge the declaration. 


• Click <Submit>. 


 


 


 


• A confirmation message will be prompted.  


• Click <Yes> to confirm the submission.  
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• After you have submitted the Semi-Annual Return, a submission number will be generated.  


• Print this page for record keeping purposes.  


 


• Congratulations, you have completed the submission of the Semi-Annual Return!  


• To view your past submissions, access the <Semi-Annual Return> category.  


• Click on the download icon   to download a PDF version of the Semi-Annual Return for your own record.  
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• Sample PDF version of Semi-Annual Return. 
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10. Amend/Cancel Submission 


 


• After the submission period has ended, you would not be able to amend or cancel your semi-annual return 


submission. 


• If you realised there were errors after submitting your semi-annual return, you can click on your semi-


annual return submission and click <Amend>. Once you have amended, please click <Save Changes> and 


click <Yes> when prompted to confirm to save changes.  


• Alternatively, you can click <X Cancel Submission> to delete the submission and restart the whole process 


if it is still within the submission period. 
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11. Useful Tips 


 


• It should take less than 60 minutes to complete the submission of the semi-annual return if you have all 


the required information on hand. As a good practice, you should prepare the required information for the 


semi-annual return consistently throughout the 6 months reporting period. 


 


• In case you are unable to complete the submission in one go, save the submission and continue later. To 


avoid losing your draft, you should save the changes after completing each section.  


 
 


• Alternatively, click <Exit>.  A pop up message will appear “Would you like to save the changes?”. Once you 


click <Yes>, your draft will be saved and you will be redirected to the <Semi-Annual Return> category. 


 


 


 
 


• You can select multiple options if it is a checkbox .  


 


• You can only select one option if it is a radio button . 
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• If you are unclear of the meaning of the terms, you can hover your mouse cursor over the (i) icon  for 


the definition. Please note that the mouse-over definitions are for illustrative purposes only and meant for 


general reference.  


 


• You will not be able to go to the next page, if there are incomplete/ erroneous entries in your submission. 


• When this occurs, an error message will appear at the top of the screen. 


 


• To view details of the error fields, mouse over the error message. 


 


• Note that you will be auto-logged out of your myPal account if it is inactive for 15 minutes.  
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• Upon submission, a Submission Number (R20xxxxxxxx) will be generated. To check your past submissions, 


select <Return to Semi-Annual Return> or <Semi-Annual Return>, under <Home>.  
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• To download a copy of your submitted semi-annual return in PDF, click on the download icon .  
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12. Useful Contacts and Resources  


 


Corppass 
 
 
 
 
 
Singpass 
 


Tel: 6643 0577 
Mon – Fri: 8am – 8pm 
Sat: 8am – 2pm 
Email: support@corppass.gov.sg 
Website: https://www.corppass.gov.sg 
 
Tel: 6643 0555 
Email: support@singpass.gov.sg  
Website: https://www.singpass.gov.sg  
Step-by-step guide on Singpass registration: 
https://www.singpass.gov.sg/singpass/comm
on/supportmain 


For enquiries relating to 
Corppass and Singpass 
matters: 


• Register and set up 
Corppass account 


• Check registration status 


• Activate Corppass 
account 


• Forgot/retrieve Corppass 
ID 


• Forgot/reset Corppass 
password 


• Register Corppass Admin 


• Create users 


• Assign digital services 
 


Ministry of Law 
(“MinLaw”) 
Anti-Money 
Laundering/ 
Countering the 
Financing of 
Terrorism Division 
(“ACD”) Website 


ACD Website 


https://www.go.gov.sg/acd 
 
For FAQs, please refer to the FAQs section. 
FAQs relating to myPal and semi-annual 
return can be found at the sub-sections on 
“myPal” and “Reporting Requirement – Semi-
Annual Return” respectively, in the ACD 
website. 


For enquiries relating to 
Regulatory Regime for 
Precious Stones and 
Precious Metals Dealers, 
including myPal and semi-
annual return matters, for 
example: 


• when is the submission 
period for semi-annual 
return 


• what are the 
information required in 
the semi-annual return 


 
 


MinLaw Services 
Centre 
 


Enquiry Line Operating Hours: 
Tel: 1800–CALL–LAW  
(1800 2255 529) 
Mon – Fri: 8.30am – 5.00pm 
(Closed on Weekends & Public Holidays) 
Online Enquiry Form: 
https://www.go.gov.sg/contactminlaw 
Counter Operating Hours: 
Mon – Fri: 8.30am – 5.00pm 
(Closed on Weekends & Public Holidays) 
 


For enquiries relating to 
Regulatory Regime for 
Precious Stones and 
Precious Metals Dealers, 
for example: 


• queries not covered in 
the ACD website and 
FAQs   


 
 


 


 



mailto:support@corppass.gov.sg

https://www.corppass.gov.sg/

mailto:support@singpass.gov.sg

https://www.singpass.gov.sg/

https://www.singpass.gov.sg/singpass/common/supportmain

https://www.singpass.gov.sg/singpass/common/supportmain

https://www.go.gov.sg/contactminlaw
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GETTING


STARTED


WITH


SONAR


Suspicious Transaction Reporting Office


STRO Online Notices And Reporting Platform (SONAR)


For CTR filers


(Updated on 19 Mar 2019)
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TECHNICAL REQUIREMENTS


SONAR platform has been tested to be compatible with the following web browsers:
• Internet Explorer 11
• Microsoft Edge
• Mozilla Firefox 50+
• Google Chrome 60+


Compatible Web Browsers


To optimise your experience, you may wish to check with your IT department to ensure that the following 
settings have been made on your organisation’s workstations and proxy servers. 


Proxy Server Settings
• Allow internet traffic from the domain *.gov.sg
• Proxy server should not terminate or refresh internet access sessions automatically 


Internet Explorer Settings 
• Enable cookies 
• Do not use the <Back>, <Forward> and <Refresh> buttons on your browser or use “Ctrl + N” to launch a new 


window when the SONAR application is open. Keyboard shortcuts such as <Backspace> to go to the previous 
page will also cause your session to be terminated prematurely. 


Use only the following Adobe software:
• Acrobat DC  (release note 15 or later) (Available for free on the Adobe website); OR
• Acrobat XI (release note 11 or later)


If you submit a report using an incompatible Adobe software or third party PDF editor, you may be required to 
file your report again.


Do also install the necessary Adobe Font Pack(s) to use certain font type(s) in the form (available for free on the 
Adobe website).


Compatible Adobe Readers


We recommend clearing your cache each time before starting a new 
SONAR session using a private browser.


!


If you have created draft forms with outdated Adobe software or third party PDF editors, you should:
1. Delete the old drafts or templates;
2. Download a fresh template from SONAR; and
3. Use a compatible Adobe software to create a new draft







Introduction
In August 2018, the STRO Online Notices And Reporting platform (SONAR) replaced the Suspicious Transaction 
On-Line Lodging System (STROLLS) to allow electronic submission of Suspicious Transaction Reports. SONAR is 
also the consolidated platform to allow electronic submission of Cash Movement Reports (Form NP 728) and Cash 
Transaction Reports (Form NP 759). This guide serves to inform Cash Transaction Report (Form NP 759) filers on 
the functions of SONAR and how they can use SONAR to electronically submit Cash Transaction Reports.


Getting Started
To begin, access SONAR through the Police e-Services webpage for businesses.
Select “STRO Online Notices and Reporting Platform (SONAR)”.
Select “Login via CorpPass”. You will be redirected to the CorpPass sign in page. 
1. Fill in your CorpPass credentials
2. Click “Login”.


1


2


Do not bookmark this CorpPass login page because this is a redirected 
link. Always access SONAR via the Police e-Services webpage.


!
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INTRODUCTION AND CONTENTS


USER ADMINISTRATION


Apply for Administrator User Right


Create Non-Administrator Users


Search, Edit and Delete Users


REPORT FILING & BULLETINS


Submit Cash Transaction Reports (NP 759)


Search  and Void Submitted Reports


View Bulletins and Alerts


Click on the relevant section you would like to know more about.


General Information on SONAR User Rights


SONAR Technical Requirements



https://eservices.police.gov.sg/content/policehubhome/homepage.html





Approval required 
from STRO?


Submit Reports


Search, View and 
Void past Reports


Manage SONAR 
user accounts


SONAR User Rights
There are 3 main user rights on SONAR – Submitter, Reviewer and Administrator. Each SONAR user can hold any 
combination of the 3 user rights.


SUBMITTER REVIEWER ADMINISTRATOR


Users can hold a combination of user rights. If you are a 
submitter and reviewer, you will be able to submit reports 
and search for all reports submitted by the organisation.


!
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GENERAL INFORMATION ON 
SONAR USER RIGHTS


Yes No No


Yes
(for own submissions)


No


No No Yes


No No Yes
(Need to submit application)


Yes
(for all submissions 
in the organisation)


ADMINISTRATOR APPLICATION


Each organisation can only have a maximum of 2 users holding the Administrator user right.
Before you apply as an Administrator, please ensure that you have the following:


1. A valid CorpPass account (to register for CorpPass, please visit https://www.corppass.gov.sg)


2. Access to SPF Digital Services (Your entity’s CorpPass Admin should assign users to “SPF e-Services (G2B)”)


3. Coloured copies of the following documents (to be submitted on SONAR):


The following pages contains detailed steps on how to apply for the administrator user right on SONAR. 
Please note that turnaround time for approval may take up to 10 working days.


* If you are an ACRA-listed Director/Partner (except for sole proprietors), the authorization letter needs to be endorsed by
another ACRA-listed Director/Partner of the same company.


Click here for
Template Letter


a. Authorization letter with company letterhead (endorsed by Head of Compliance or above*)
b. Endorser’s photo ID (front & back)
c. If the endorser is an ACRA-listed Director/Partner, please provide the company’s ACRA Profile



https://www.corppass.gov.sg/





Your Name


Your Company’s Name


You should see the following Homepage after logging in if you are an unregistered user. You will notice that you 
are unable to view Bulletins and unable to submit Suspicious Transaction Reports.


1. Click on “Apply for Administrator Rights for self” under the Account Registration Menu


1


Only registered users will be able to view 
bulletins and download report templates for 


Suspicious Transaction Reports


!


You will not be allowed to proceed on with your registration if your organisation already has 2 Administrators. 
The following prompt will appear. At least 1 of the existing Administrators will have to deactivate his/her SONAR 
account for a new user to apply as Administrator.


APPLY FOR ADMINISTRATOR 
USER RIGHT


Applying for Administrator rights
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1. Complete your Personal Particulars. You may notice that some items have been auto-populated from 
your CorpPass credentials


2. Select your required User Rights (If you select all three User Rights, you will be able to access all 
functions on SONAR) and fill in your organisation’s address details


3. Click “NEXT”


Administrator Registration – Personal Particulars


1


2


3


SXXXXXXXX


SXXXXXXXX


Some fields will be auto-populated according 
to your CorpPass profile.


!


Please provide a valid email address as the 
outcome of your application will be sent to 


the email address provided here.


!
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APPLY FOR ADMINISTRATOR 
USER RIGHT







Select the applicable Institution and Business Type that applies to your organisation. This includes business 
activities that your organisation is licensed to carry out.


1. Select an applicable Institution Type
2. Select an applicable Business Type  - you may use Ctrl or Shift keys to select multiple items
3. Click “ADD”
4. Select another Institution and Business Type, if your company operates in more than one business 


activity.


Administrator Registration – Select Institution and Business Type


1


2


3


The Institution and Business Types will be added to the list at the bottom of the screen. 
5. To remove an Institution Type/Business Type, click “Remove”
6. After adding all the applicable Institution Type and Business Type that applies to your organisation, 


click “NEXT”


5


6
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APPLY FOR ADMINISTRATOR 
USER RIGHT


Precious Stones and Metals Dealer


Precious Stones and Metals Dealer


If your institution type does not have any 
business type, you may skip to step 3.


!


-


Institution Type and Business Type affects what 
bulletins your organisation will receive


!







Supporting documents are required for users applying to be Administrators. Please follow the instructions on the 
types of supporting documents required. If insufficient or erroneous documents are provided, the application will 
be rejected and fresh applications will have to be submitted.


1. Click “ADD” to upload supporting documents. Use the checkboxes and click “DELETE” to remove 
uploaded documents


2. Click “SUBMIT” when all the necessary supporting documents have been uploaded
3. A confirmation prompt will appear. Click “YES” to proceed.


Administrator Registration – Supporting Documents


1


2


3
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APPLY FOR ADMINISTRATOR 
USER RIGHT


endorser’s


endorser







If your application is successfully submitted, you will be assigned an Application ID. 
Please provide your Application ID when making queries to STRO for us to better assist you.


Administrator Registration – Acknowledgement


The Administrator application process is complete. You will be notified on the outcome of your application via 
email. The approval process may take up to 10 working days.
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You will not be allowed to submit another administrator 
application while we are reviewing the submitted 


application. You will encounter the following error message.


!


APPLY FOR ADMINISTRATOR 
USER RIGHT







CREATE NON-ADMINISTRATOR
USERS


This section is a guide on how to create non-administrator accounts. Click here to learn how to create 
administrator accounts on SONAR. 
To begin, click on “Create User Account” under the User Account Management menu.


Account Creation – Submitters and Reviewers


Only users with the Administrator user right will be 
able to access User Account Management functions


!


1. Complete the required fields in the form
2. Indicate the effective period, status of account and user right(s) to be appointed
3. Click “SUBMIT”


1


2


Institution and Business Type will be auto-populated 
according to your organisation’s profile in SONAR.


!


3


The user account will be created immediately. There is no approval process for non-administrator accounts.
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Please set Effective Date 1 day earlier than the date 
you would like the user’s account to be active.


!
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SEARCH, EDIT AND DELETE USERS


To retrieve the list of SONAR users in your organisation, click “Search User Account”.


Search SONAR Accounts


Only users with the Administrator user right will be 
able to access User Account Management functions


!


1. Key in either the NRIC/FIN, Full Name or User Right of the user you would like to search for
2. Click “SEARCH”


1


2


To edit user information, please click on the NRIC/FIN of the user.


3. The list of users that match your search parameters will be returned. Click on the NRIC/FIN of the user you 
would like to edit/delete


3







Page 12


You may make amendments to the user profile on this page. 
1. Click “UPDATE” to save changes made to the profile
2. Click “DELETE” to delete this user’s SONAR account


Edit and Delete SONAR Accounts


12


SEARCH, EDIT AND DELETE USERS


SXXXXXXXX


Full Name


61234567


Sesame Street







SUBMIT CASH TRANSACTION 
REPORTS (CTRs) – FORM NP 759


SONAR will only accept submissions of the validated CTR Offline Forms. 
1. To obtain a copy of the form template, click on “Cash Transaction Report (CTR-NP759)” under the 


Blank Report Template(s) Menu. 
2. To begin filing reports, click on “Upload Report” under the Report Menu


If you have pre-registered as a SONAR user, please 
check that your assigned user right(s) are accurate. 
Please contact STRO if you notice any discrepancy 


or if you are reflected as an unregistered user.


!


If prompted to “Open” or “Save As”, choose “Save As” and 
download the file to your local disk. You will encounter an 


error message if you open the file in your web browser.


!


3. In the form selection page that appears, select “Cash Transaction Report (CTR-NP759)” in the drop-
down list to file CTRs.


4. Click “NEXT”


1


2


3


4


Submit CTRs on SONAR


Your Name


Your Company’s Name
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Cash Transaction Report (CTR-NP759)







Upload only validated CTR forms at the Upload Report screen
1. Click “ADD” to upload your form. Use the checkbox and click “DELETE” to remove uploaded 


documents
2. Click “UPLOAD”


Submit CTRs on SONAR


1


2
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SUBMIT CASH TRANSACTION 
REPORTS (CTRs) – FORM NP 759


Make sure that your forms have been validated (validation 
status is green) before submitting them on SONAR


!


You may submit 1 file per submission
!







UAT Pte Ltd


R12TG0000A


If you upload erroneous files,  you will be prompted on the error encountered. 
1. Click on the “x” beside the file to remove erroneous file or a file you do not wish to submit
2. Click on the file you wish to submit to preview them. You will notice that your organisation’s name, 


Registration Number and your name will be auto-populated into the form. Please ensure that the 
information within the form is correct before submitting the form


3. Check on the declaration checkbox
4. Click “SUBMIT”


Submit CTRs on SONAR


1


2


3


4


2
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SUBMIT CASH TRANSACTION 
REPORTS (CTRs) – FORM NP 759


CTR


CTR(s)


1


Sample Error Messages


CMR


CTR







Upon successful submission, you will receive a confirmation prompt. Click “OK” to download a zip file containing 
the official copy of your submitted report.


Submit CTRs on SONAR


You can also download an official copy of your submitted report by clicking on “DOWNLOAD ALL”. All successfully 
submitted reports will be issued a report number. Please note that Submitted reports will only be retrievable 
for 5 calendar days upon submission. You are encouraged to download the reports before returning to the 
Main Menu.


You are encouraged to download the submitted reports 
before leaving this page. If you do not download the reports, 


you will encounter the following prompt.


!
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CTR E000000357


Note: The official CTR reports submitted will be available for download for 5 calendar days. Please download a copy for your internal records.


SUBMIT CASH TRANSACTION 
REPORTS (CTRs) – FORM NP 759
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SEARCH AND VOID SUBMITTED 
REPORTS


Retrieving and Voiding Submitted Reports on SONAR


1. Select the Report Type you would like to search (Cash Transaction Reports)
2. Indicate either the report number or date submitted (Report No. supports partial search)
3. Click “SEARCH”


To retrieve a list of submitted CTRs and to void submitted reports, click on “Search Submitted Report” under the 
Report Menu.


Submitters will only be able to retrieve reports 
submitted by himself/herself.


Reviewers will be able to retrieve all reports 
submitted by the organisation.


!


Your Name


Your Company’s Name


1 2


3







Cash Transaction Report (CTR-NP759)


CTR


E000000357 E000000357.pdf
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The list of CTRs that match your search parameter(s) will be generated. 
1. Click on the Official Report to download a copy of the CTR (available for 5 calendar days)
2. Click on the Report No. to void the CTR (able to void between the 3rd day and 8th day of submission)


Illustration:
CTR E000000357 was submitted on Monday.
The report can be downloaded from Monday to Friday.
The report can be voided from Wednesday to the next Monday.


!


Please allow for a 5 to 10 minute delay after submission for 
your submitted report to appear on the search results.


!


SEARCH AND VOID SUBMITTED 
REPORTS


Retrieving and Voiding Submitted Reports on SONAR


2 1


3. Click “EXPORT TO EXCEL” to export the results into an Excel file. The excel will contain 1 additional 
column: ‘Reporting Institution Ref No’


3
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SEARCH AND VOID SUBMITTED 
REPORTS


Retrieving and Voiding Submitted Reports on SONAR
A void button will appear for CTRs that are within the voiding window period.
1. Click on “CLICK HERE TO VOID REPORT”
2. Enter your reason(s) for voiding the CTR
3. Check the declaration checkbox
4. Click “VOID”
5. Click “VOID” again in the confirmation prompt
6. You will receive a confirmation message on the next page


Can’t find the void button? It may be because of the following reasons:
1. Your report is not within the void period (3rd – 8th day of submission)
2. The report has already been voided (check the Status of report)


!
1


2


3


4


5 6


E000000357


Declarant


Submitter


E000000357.pdf


CTR.)


E000000357







Your Name


Your Company’s Name


Please download the attachment to view Suspicious…


Bulletin Content 


Bulletin Content


Bulletin Content


Bulletin Content


Bulletin Content


Bulletin Content


Bulletin Content
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VIEW BULLETINS AND ALERTS


A list of the latest bulletins and alerts will be displayed on your Homepage upon logging in. You may either click 
on the date for each bulletin to view the detailed contents and attachment(s) or click on “View Bulletins” under 
the Report Menu to view all bulletins and alerts.


View Bulletins and Alerts on SONAR


07/08/2018


Please download the attachment to view Suspicious Indicators


Suspicious Indicators for Financial Institutions


Suspicious_Indicators_for_Financial_Institutions.pdf


Click on the Attachment file names to download the documents.
!










<To be printed on company’s letterhead> 



<Insert current Date> 
 
 
Suspicious Transaction Reporting Office 
391 New Bridge Road #06-701 
Police Cantonment Complex Block D 
Singapore 088762 
 
 
Attention: STRO Customer Service Officer 
 
 
Letter of Authorisation 
 
The following personnel are authorised to operate SONAR accounts (with Administrator user 
rights*) on behalf of <Insert Entity Name (Entity UEN)> in Singapore: 
 



CorpPass ID Name NRIC No. 
   
   



 
Please contact <Name> at <DID> or <email address> if you require any additional 
information. 
 
 
Yours sincerely 
 
<Signature> 
 
 
<Name of Endorser> 
<Designation> 
 
 
Encl. 
 
Note: 



1. To attach Photo ID (front & back) of endorser – NRIC/FIN, pass issued by the 
Ministry of Manpower e.g. employment pass, or Staff pass displaying NRIC/FIN. 



2. If the applicant is an ACRA-listed Director/Partner (except for sole proprietors), the 
endorser must be another ACRA-listed Director/Partner of the same company. 



3. If the endorser is an ACRA-listed Director/Partner, to additionally provide a copy of 
the company’s ACRA profile. 



* Maximum of 2 SONAR account holders with Administrator user rights per Entity. 








ACD
File Attachment
SONAR User Guide for CTR User_19Mar2019.pdf




<To be printed on company’s letterhead> 


<Insert current Date> 
 
 
Suspicious Transaction Reporting Office 
391 New Bridge Road #06-701 
Police Cantonment Complex Block D 
Singapore 088762 
 
 
Attention: STRO Customer Service Officer 
 
 
Letter of Authorisation 
 
The following personnel are authorised to operate SONAR accounts (with Administrator user 
rights*) on behalf of <Insert Entity Name (Entity UEN)> in Singapore: 
 


CorpPass ID Name NRIC No. 
   
   


 
Please contact <Name> at <DID> or <email address> if you require any additional 
information. 
 
 
Yours sincerely 
 
<Signature> 
 
 
<Name of Endorser> 
<Designation> 
 
 
Encl. 
 
Note: 


1. To attach Photo ID (front & back) of endorser – NRIC/FIN, pass issued by the 
Ministry of Manpower e.g. employment pass, or Staff pass displaying NRIC/FIN. 


2. If the applicant is an ACRA-listed Director/Partner (except for sole proprietors), the 
endorser must be another ACRA-listed Director/Partner of the same company. 


3. If the endorser is an ACRA-listed Director/Partner, to additionally provide a copy of 
the company’s ACRA profile. 


* Maximum of 2 SONAR account holders with Administrator user rights per Entity. 





ACD
File Attachment
Template Authorisation Letter (SONAR Admin user rights application)_Upd20Mar19.pdf




Version 2.0  1 
Last updated on 13 January 2022 


Form Guide for new Form NP 784 (Cash Transaction Report) for Precious Stones and Metals Dealers 


(PSMD) 
 


Objective 


1. This guide explains the features found in the new form NP 784, or Cash Transaction Report (CTR). The new CTR is meant to be submitted 


to the Suspicious Transaction Reporting Office (STRO) via the STRO Online Notices and Reporting Platform (SONAR), an electronic 


online filing platform. 


2. This form guide is NOT the prescribed form under section 17 of the Precious Stones and Precious Metals (Prevention of Money Laundering 


and Terrorism Financing) Act (“PSPM Act”) and section 74A of the Pawnbrokers Act.  


 


Features in New Form NP 784 


General Guidance: 


  


 


A CTR reference number 


is found on each page and 


will be system-populated 


when the CTR is 


successfully submitted on 


the filing platform. Quote 


this number when 


corresponding with STRO 


on the submitted CTR. 


Greyed-out fields will be 


system-populated when the 


CTR is successfully 


submitted on the filing 


platform. These greyed-out 


fields do not have to be 


completed. A copy of the 


submitted CTR with the 


system-populated 


information will be 


available for download 


upon successful 


submission. 


You can click on the tab 


headers to quickly access 


the different Parts of the 


report. No input is required 


for Parts which are not 


applicable. 
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When you hover your 


mouse over active fields or 


blue icons (for greyed 


fields), a short description 


of the field will appear. You 


may refer to the 


descriptions of the fields if 


you are unsure of how to 


complete the CTR. 


When there are “+” and “-


” buttons, more than one 


entry is allowed.  


- Use the “+” button to 


add up to 20 entries.  


- Use the “-” button to 


delete entries (data 


deleted is irreversible).  
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Fields with arrows have 


drop down lists. You can 


click on the arrow to see all 


selection available, scroll to 


select the field or type the 


first alphabet of the field 


(e.g. in Occupation, type 


“A” for “Accountants”) to 


jump to a particular field.  


A pop-up window may 


appear to tell you that the 


field has an error. You 


should correct the field 


accordingly.   


Fields in red have been 


incorrectly filled and must 


be corrected.    
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Part I: Reporting Institution’s Information 


 


 


 


 


 


 


 


 


 


The following greyed fields 


will be auto-populated upon 


submission of the CTR on 


the filing platform: 


- Name of reporting 


institution 


- Registration no. of 


reporting institution 


- Country of registration 


- Name of reporting 


officer 


 


This information will be 


based on the particulars 


associated with the logged-


in Corp Pass account. 
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Part II: Details of Cash Transaction(s) 


 


 


 


 


Part III: Identity of the Person Who Transacted in Cash 


 


 


In adding and deleting cash 


transactions, if you have 


more than 1 transaction, 


the first transaction cannot 


be deleted (you can edit it 


instead). 


For subsequent 


transactions, if the Address, 


Name of Transacting 


Officer and Transacting 


Officer’s Designation is the 


same as Transaction 1, 


click on the check box. 


You do not need to 


populate these fields (they 


will be hidden). 


Selecting “No” will trigger 


the following question to 


appear. Selecting 


“Individual” and/or 


“Business” will trigger Part 


IV and/or Part V to appear 


in the next few pages. 


Refer to Section 2 of the 


Precious Stones and 


Precious Metals 


(Prevention of Money 


Laundering and 


Terrorism Financing) Act 


2019 for definitions of 


Commodity Type. 
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Part IV: Identity of the Person Who Owns the Cash 


 


 


 


 


 


 


 


Under Identification Type, 


selecting “Others” will 


trigger the Other 


Identification Type field to 


appear.  


Under Identification Type, 


selecting “Others” will 


trigger the Other 


Identification Type field to 


appear.  


Under Relationship, 


selecting “Others” will 


trigger the Other 


Relationship field to 


appear.  







Version 2.0  7 
Last updated on 13 January 2022 


 


Part V: Identity of the Business That Owns the Cash 


 


 


 


 


Part VI: Declaration 


 


 


Under the question relating 


to PSMD business nature, 


selecting “No” will trigger 


the Business Nature field 


to appear.  


Under Relationship, 


selecting “Others” will 


trigger the Other 


Relationship field to 


appear.  


You must click on 


“Validate Form” at the 


end of the form to 


trigger the validation 


checks.  
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Take note that this 


pop-up window only 


displays up to 10 


errors. To view the 


remaining errors, you 


will need to first fix the 


errors shown, then 


validate again. 


If there are errors in 


the form, a pop-up 


window will appear to 


inform you of the 


errors. Click ‘Ok’ and 


correct the errors 


identified. Fields with 


errors will be 


highlighted in red for 


your attention. 


Form validation has 


failed if the validation 


status turns red. You 


will need to correct 


the errors and click 


on “Validate Form” 


again until form 


validation is 


successful. 
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You can only submit 


the form if form 


validation is 


successful (turns 


green). 


The following greyed-out 


fields will be system-


populated upon 


submission of the CTR on 


the filing platform: 


- Name of reporting officer 


- Identification type and 


identification number of 


reporting officer 


- Date of declaration (date 


in which CTR is submitted 


on the filing platform) 


 


The identifying information 


of the reporting officer will 


be based on the particulars 


associated with the 


logged-in Corp Pass 


account. The date of 


declaration will be the date 


on which the CTR is 


submitted successfully on 


the filing platform. 
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